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General Conditions 
The Lighthouse Arts Residency Program is subject to the following Terms and Conditions. By submitting a 
Residency application form, you confirm that you understand, agree to, and accept all Terms and Conditions 
contained here. 

1. You are an approved applicant of the Lighthouse Arts Residency Program, an initiative managed by the 
Hunter Writers’ Centre, referred to in this document as “the Organiser.”  

2. You and any approved accompanying guests are each required to comply with these terms and conditions. 

3. You agree that your residency at Lighthouse Arts is at the absolute discretion of the Organiser and the Port 
Authority of NSW. 

4. You recognise that the residency is taken at your own risk and agree not to make any claim or seek 
reimbursement or compensation whatsoever from the Organiser, Port Authority NSW, or their employees or 
agents. 

5. Decisions of the Organiser are final. 

 

Conditions of Offer of Residency 
6. Residency bookings are valid under the following circumstances: 

a. You have submitted a complete application form with all required information. 

b. You have accepted the Letter of Offer and agreed to abide by the Terms and Conditions.  

c. You have paid your invoice by the due date. Failure to pay your residency fee within the due date 
specified on your invoice will result in your Letter of Offer being voided. 

d. You have read and accepted all required documentation, including the Residency Handbook, Terms 
and Conditions, and Work, Health and Safety Manual. 

7. Your residency has been approved for the project outlined within the application form. Any changes to the 
project require written approval from the Organiser prior to the commencement of your residency. This is to 
ensure that all projects meet the site’s unique heritage requirements.  

8. Your residency has been approved for the dates confirmed within the Letter of Offer, unless written approval 
has been obtained from the Organiser for a change of dates. 

9. The Organiser has the right to cancel your residency without notice if your residency is not used for the 
purpose for which it was offered, or if these Terms and Conditions are breached. 

 

Residency Fees 
10. You will be issued an invoice for the cost of the residency. The invoice must be paid by the due date, or the 

residency will be void. 

11. Residency fees are set for the duration of the round. By applying for a residency, you commit to attend for 
the duration of that round. You are not entitled to fee reductions if you are unable to attend the whole 
residency.  

12. If you are an active Hunter Writers’ Centre member at the time of your application, you are eligible for a 
subsidised fee. You will be asked to confirm your membership status in the application form, which will be 
verified during the application assessment process. Please note that fee reductions are not available if you 
join as a member after submitting your application. 
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Cancellation Policy 
13. If you need to cancel your residency, for whatever reason, the following refund policies apply:  

a. If we are notified four or more weeks in advance of the residency start date, you will receive a 100% 
refund of the residency fee. 

b. If we are notified within two to four weeks of the residency start date, you will receive a 50% refund of 
the residency fee. 

c. If we are notified less than fourteen days before the residency start date, we are unable to provide a 
refund as the vacant spot cannot be filled within this time frame. 

14. If the Organiser cancels your residency, in part or full, due to reasons beyond our control, including extreme 
weather events, natural disasters, road closures, strikes, riots, serious accidents, acts of government, 
epidemics, or quarantine restrictions, you will be notified as soon as reasonably possible and provided with a 
credit note equivalent to the days of residency impacted by the cancellation to be used when re-booking your 
residency 

15. Once the residency has commenced, we are unable to refund or reschedule your residency.  

16. If you miss a day or more due to illness or unforeseen circumstances, we may be able to arrange a make-up 
day within your selected residency period, pending availability. This option only applies to four-week 
residency blocks. We are unable to provide make-up days for one-week residency blocks. 

17. A minimum number of four resident artists is required for a residency to proceed. If your residency is 
cancelled because the minimum requirements are not met, the Organiser will provide an alternative 
residency arrangement.  

 

Use of Studio Spaces and Music Room 
18. The four-week residency provides studio access for one day per week for a period of four weeks. A 

nominated day is agreed between you and the Organiser prior to commencement of the residency. The day 
of residency may only be switched upon consultation with, and written approval from, the Organiser.  

19. The one-week residency provides studio access from Monday through to Friday for the dates agreed to by 
you and the Organiser.  

20. Hours of residency are between 10am and 4pm. 

21. You are responsible for procuring your own accommodation, at your own expense, during your residency 
period. Overnight accommodation is not provided at the Lighthouse cottages. 

22. Cottages 2 and 3 (studio spaces) are quiet workspaces. You are required to turn your phone to silent, keep 
headphones volume down and keep conversation to a minimum.  

23. Studio spaces are for soft-impact, desk-based works only. Oil paints are not permitted during the residency. 

24. Consumption of food is not permitted inside the studio spaces as it attracts vermin and insects.  

25. Cottage 1 is a communal space, set aside for phone calls, conversations, and meals.  

26. The cost of transport, food and art supplies is your own responsibility. 

27. You agree that no guests including children under 18 are permitted to accompany you to the Lighthouse Arts 
site during residency. Disability support persons are welcome. Please discuss your requirements with the 
Organiser before confirmation of booking.  

28. Pets are not permitted at the site during your residency. Approved assistance/service animals are welcome. 
Therapy animals must be discussed with the Organiser. All approved animals must be on a leash at all 
times.  
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29. Smoking, consumption of alcohol and illegal drugs are not permitted on the site. 

30. At the conclusion of your residency, you must leave your studio space and/or the music room clean, in good 
condition and repair as it was at the start of your residency. All windows of your studio space must be 
properly closed upon departure. You must remove all waste from the studio area. If you used a locker to 
store your belongings, it must be emptied. 

31. The Organiser reserves the right to rescind the offer of residency, effective immediately, if we deem an 
artwork is intended to offend, insult, humiliate or intimidate another person or group of people because of 
their race, colour, descent or national or ethnic origin, disability, religion, gender or sexuality. The Australian 
Constitution does not expressly protect the freedom of expression and there are limitations that can inhibit 
creative freedom in some situations including defamation, anti-vilification, classification and censorship 
laws, treason and urging violence offences. The Organiser recognises this and expects you to be aware of 
these limitations when creating work. We take the Arts Law Centre of Australia’s Freedom of Expression Fact 
Sheet as our guide. 

32. A music room booking does not include access to a studio space. If you wish to use both a studio space and 
the music room during your residency, you must specify so during the booking process. In this case, you will 
be charged for studio space access in addition to music room access. 

33. Use of the music room must be carried out with respect to other residents. Bands must keep volume to a 
reasonable level. The Organiser reserves to the right to adjust music volume if needed.  

 

Work, Health and Safety 
34. At commencement of your residency, you are required to undergo an induction with the Organiser. 

35. From the WHS Manual supplied before your residency, be aware: 

a. of the emergency assembly procedure 

b. that there is no shelter along Macquarie Pier—at the gate or on the ramp. (It can be windy!) 

c. No one is permitted outside the barrier fence that surrounds the site at any time. 

36. You acknowledge the site is exposed to frequent high winds and rain and are responsible for bringing 
weather-appropriate clothing. 

37. You are responsible for the risks posed by your art practice and any arts equipment and utensils you supply.  

 

Site Access 
38. You acknowledge and heed that the Nobbys-Whibayganba Headland is a shared pedestrian and service 

vehicle area. The site is part of the working port. The site is under 24 hours camera surveillance. 

39. Use of the outdoor area of the site must be carried out with respect to the site being a working port. The 
Organiser reserves the right to disallow any activities which may interfere with the port’s operations. 

40. You understand that Lighthouse Arts is located 800m along Macquarie Pier, and that there is no car access 
permitted beyond Nobbys Beach carpark. 

41. You understand that there is a 550 m walk from Nobbys Beach car park to the headland entrance gate and 
that the site is exposed to weather events. 

42. A 4-seat golf cart with fitted seatbelts is available to transport you and/or your bags from the white entrance 
gate to the cottages. Priority is given to residents with mobility needs and/or disabilities. Only authorised 
staff can operate the golf cart. 
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43. Golf cart transport from the beginning of Macquarie Pier to the cottages can be arranged for residents with 
mobility needs and/or disabilities who would otherwise be unable to access the site. If you require this 
service, please contact us in writing prior to your residency start date.  

44. Studio Cottages are not currently equipped with permanent ramps. Temporary ramps are available to 
facilitate access to the Studio Cottages. Please contact us in writing before your residency start date if you 
require ramp access. 

45. You will be asked to supply your access requirements at the time of booking. 

 

Environmental Protection 
46. At Lighthouse Arts, there is an emphasis on environmental protection and self-sufficiency. 

47. Water must be used economically and efficiently at all times. Excessive tap water use will fill the sewer 
holding tank and result in additional emptying costs. 

48. All heating and cooling equipment, lights and appliances inside your studio space must be turned off when 
not in use. 

49. All waste must be disposed of thoughtfully. While there are bins on site for food and general waste, all waste 
produced in the course of your art practice (e.g. leftover paint) must be taken home with you at the end of 
your residency.  

 

Loss and Damages 
50. The Studio Spaces and Music Room are shared spaces with limited storage options. Materials and 

equipment must be taken home at the end of each day if you are participating in a four-week residency. If 
you are participating in a one-week residency, you may leave non-valuable items overnight. However, you do 
so at your own risk. The Organiser takes no responsibility for any personal items left on site. Do not leave 
valuables behind. 

51. The Organiser and Port Authority of NSW accepts no responsibility for loss, damage or theft of equipment, 
personal items or money during your residency.   

52. The Organiser does not insure your equipment or personal items. 

53. You are responsible for all equipment in your studio during your residency. Any loss or damage of equipment 
in your allocated studio space and/or your music room that occurs during your use of that space will be your 
responsibility.  

54. The cost of repairing or making good any damage caused by you, or anybody accompanying you, while you 
are/were in residence at Lighthouse Arts will be determined by the Organiser, or an employee of the Port 
Authority of NSW. You agree to pay the full amount invoiced to you in the event of damages caused by you.  

55. Wilful vandalism to the site by you will automatically ban you from participating in any Lighthouse Arts 
programs in future. Financial penalties may also apply.  

 

Information and Image Consent 
56. The Organiser will keep information supplied by you in your application form and photographic records of 

your residency for administrative purposes. Information and images will be stored securely and accessed 
only by authorised staff.  

57. The Organiser requests your permission to use written and/or voiced accounts of your residency, supplied by 
you at your discretion, and photographs of you and your art, taken by us or supplied by you, for the purposes 
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of sharing and promoting the residency experience. Granting permission is not a requirement of residency. 
You are also entitled to revoke this permission, if given, at any time by notifying the Organiser in writing.  

 


